
International 
Patient service center

To ensure faster case 
management, please find below 
our communication channels:

To schedule patient’s 
tests and visits:

international@hsl.org.br

To submit authorizations (GOPs) 
and request medical reports:

central.international@hsl.org.br

To submit authorizations (GOPs) 
outside the working hours
(in case of urgency or emergency)

international.emergency@hsl.org.br

To submit payment receipts (EOBs) 
or to address financial matters:

payment@hsl.org.br

You can also reach us 
through the following 
telephone numbers:

International Affairs:

Phones: 
(55 11) 3394-5520 – São Paulo 
(55 11) 3394-5521 – São Paulo 
(55 11) 3394-0983 – São Paulo

Emergency Services:

Phones: 
(55 11) 3394-0400 – São Paulo 
(55 11) 3394-5041 – São Paulo 
(55 61) 2141-4000 – Brasília

Bed Management for Hospital Admission:

Phones: 
(55 11) 3394-5510 – São Paulo 
(55 11) 3394-5511 – São Paulo 
(55 61) 99651-7671 – Brasília 
(55 61) 2141-4372 – Brasília

Ambulance Services:

Phones: 
(55 11) 3394-3700 – São Paulo 
(55 61) 99651-7671 – Brasília 
(55 61) 2141-4372 – Brasília
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